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Introduction 

This report on the piloting of the draft National Information Literacy Framework for 

Scotland, a project funded by the Eduserv Foundation will focus on the following 

activities: 

 

 Piloting the Framework:  

o programmes of work with individual partners and the piloting of specific 

aspects of the Framework 

 Building on Project partnerships 

o a cross sectoral community of information literacy activists developed in 

Scotland 

 Advocacy work  

o influencing curriculum development at national and local level where 

possible 

 

 Exemplars of good practice 

o open meeting – presentations by project team and partners, identification 

of further developments 

 

 Evaluation of the Framework 

o reports / feedback from Project partners  

o online survey findings  

o framework impact 

 

 Redrafting the Framework  

o A revised Framework orientated towards lifelong learning  

o The incorporation of exemplars of good practice  

o The expansion of the primary, lifelong and community learning elements 

to include the allocation of specific IL skills levels to these areas  

 A scholarly article  

Background information 

At the project open meeting in May 2007 the draft framework was presented to partners 

and interested parties for comment and piloting. At the meeting printed copies of the draft 

framework were available and a pdf copy of the draft framework was available to 

download from the project website.   

Piloting the Framework 

With funding from Eduserv to pilot the framework 

www.caledonian.ac.uk/ils/frameworkpilot.html (September 2007 - Easter 2008) partners 

were contacted regarding the piloting activities we were looking for: 
 

A National Information Literacy Framework: 
an end of award report for the Eduserv Foundation 

Grants Programme 2007 Information Literacy Initiatives  

http://www.caledonian.ac.uk/ils/frameworkpilot.html
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 Students/pupils within a particular subject area 

 A year group 

 A particular cohort of students/pupils within a subject area 

 Transition from primary to secondary, secondary to FE or HE, FE to HE 

 Exemplars of good practice from any of the above 

 Alternatively to test the framework against their own institutions’ Learning and 

Teaching polices and practices or independent learning strategy. 

 

Meetings / visits / presentations were arranged to discuss the framework and piloting of 

the framework with partners and interested parties and to hear about / see partner 

information literacy activities both current and planned. Some of the partners were 

existing partners whilst others joined as a result of the 2007 Open Meeting or after 

hearing about us in journal articles, email discussion lists, events or from a friend or 

colleague. 

 

Whilst some partners were very active and kept in touch others were slow to come 

forward with exemplars of good practice or unsure how they could pilot the framework. 

A percentage were silent, some of this was due to the exigencies or environment of their 

respective organisations (workload, lack of support from manager or senior management 

team). It also emerged that practitioners tend not to think of their activities as exemplars 

of good practice. Examples were more forthcoming when the wording was changed to 

information literacy activities and after seeing the activities asking whether the activities 

could be used as exemplars of good practice. 

 

 

Building on Project partnerships 

The project has attracted a wide range of project partners particularly within formal 

education.  

 

In order for the framework to be recognised by other sectors involved in lifelong learning 

the project needed to increase its knowledge and partnership within the workplace. Key 

individuals and organisations were identified through existing partners and contacts were 

made with employer organisations involved in information literacy training (Scottish 

Government Information Management Unit, NHS Library Manager) and training in the 

workplace (Glasgow City Council, Workplace Literacies Development Officer). The later 

contact produced new contacts, information and knowledge for the project within the 

world of Adult Literacy including adult literacy professionals and work place individuals 

involved in adult literacy training.  

 

As this is not a heavily studied area with limited literature, funding from the British 

Academy enabled the project to carry out a workplace study based on 20 interviews with 

employees mainly in the public sector (there was a lack of private sector contacts) in 

central Scotland. The study was founded on a review of the pedagogic literature of 

learning in the workplace and interviews were arranged with the help of Project partners 

and contacts in Adult Literacies, Tribunals Service, Scottish Government Library 

Services and health libraries (www.caledonian.ac.uk/ils/workplace.html).  

 

The project has also formed a partnership with the NHS Health Education Board for 

Scotland who contacted the project prior to working on their own NHS Information 

http://www.caledonian.ac.uk/ils/workplace.html
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Literacy Competency Framework (subsequently titled ‘An information literacy 

framework for better health and better care: empowering and enabling staff and patients). 

Due to the experience and expertise developed on the project’s own framework Christine 

Irving was invited to join the NHS advisory group and the two projects have greatly 

benefited. 

 

Growing partnerships within education has also been further developed notably with 

Learning and Teaching Scotland and the Scottish Qualifications Authority. The former 

relationship has been fruitful in providing access to key figures within this organisation 

and the Curriculum for Excellence.  

 

With the above new partners we have created a new community of activists which we 

lead, thus adding to the projects’ growing cross sectoral community of information 

literacy activists in Scotland.  In the last year the community has:   

 

 Increased Advocacy activities   

 Shared 

o news, activities, materials, events, research findings 

o who’s doing what  

o thoughts, experiences, knowledge 

o contacts 

 

An example of this is an HE partner seeking information from Christine Irving about 

using the term information literacy for her sessions with next years 1
st
 year students, the 

majority of who will be school pupils. In addition to responding the question was 

circulated to the project school partners for their views. The consensus of the responses  

were that whilst some may know the term others will not and it would be better use the 

term ‘information literacy’ to identify and reinforce the skills as well as the term 

‘research skills’. This exchange has paved the way for further direct contacts to be made 

between this HE institution and the schools who responded. 

 

Advocacy work  

A large proportion of the project’s time is spent on advocacy and promotional work 

through 

 identifying key figures within key organisations 

 meeting / visiting / discussing with above individuals plus interested parties 

 presenting, speaking and attending information literacy, educational and relevant 

events (seminars, conferences, workshops) 

 writing articles for appropriate journals, newsletters 

 posting to and participating in email distribution lists 

 

Over the last year we have:  

 attracted attention from home and abroad 

o Phone calls, emails, from library and information professionals looking to 

introduce or improve IL in their school or institution 

o Visits from Finland, Austria, Northern Ireland (representatives from 

Northern Ireland Libraries attended the 2008 Open Meeting) 

o Emails from Sri Lanka, India, Netherlands, Spain 
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o Asked to speak at conferences including keynote presentations, events (for 

details see http://www.caledonian.ac.uk/ils/events.html ) 

 

All were interested and impressed in the cross sector work we were involved in 

and the work of our partners particularly in the school sector. 

 

 had regular meetings with Learning and Teaching Scotland (LTS) staff at both 

senior and middle management level to influence curriculum development at 

national and local level as a result: 

 

o The senior member of staff we have been working with is Laurie 

O'Donnell, director of learning and technology. He has been named as one 

of the George Lucas Educational Foundation's "global six". Each year, the 

film-maker's foundation honours six educationalists who it believes are 

"reshaping education". For more details see Times article 

www.timesonline.co.uk/tol/news/uk/scotland/article3653762.ece  

 

o The Framework is to be mounted on the LTS website which represents an 

endorsement of our work.  

 

o We have obtained funding from LTS to identify exemplars of good 

practice within the cross curricular area of information literacy at different 

levels and within different subject matters for dissemination through their 

Curriculum for Excellence sharing practice space. For project details see 

www.caledonian.ac.uk/ils/LTS.html.  

This work builds upon the framework piloting and offers an important 

mechanism to share good practice and give a higher profile to the 

exemplars as the sharing practice is aimed at teachers and all involved in 

learning and teaching. The activities will be accessible through subject 

matter as well as information literacy activity e.g. information literacy 

activities created for 

 a second year history class involving the assassination of JFK   

 a first year art class on impressionist painters.  

The online template we will be using is LTS Early Years sharing practice 

examples 

www.ltscotland.org.uk/earlyyears/sharingpractice/approachestolearning/learni

ngthroughplay/index.asp where the information appertaining to the examples 

are divided by tabs e.g. Aims, Process, Outcomes, Next Steps, Find Out More.  

 

 In September 2007 the Curriculum for Excellence (CfE) Literacy and Language 

outcomes team contacted us. A copy of the framework was sent and they were 

greatly impressed to discover common ground and a positive meeting followed.  

 

 

In February 2008 the CfE Literacy and Language draft outcomes and experiences were 

published 

www.curriculumforexcellencescotland.gov.uk/Images/literacy_english_outcomes_co

des_tcm4-468727.pdf.  

 

http://www.caledonian.ac.uk/ils/events.html
http://www.timesonline.co.uk/tol/news/uk/scotland/article3653762.ece
http://www.caledonian.ac.uk/ils/LTS.html
http://www.ltscotland.org.uk/earlyyears/sharingpractice/approachestolearning/learningthroughplay/index.asp
http://www.ltscotland.org.uk/earlyyears/sharingpractice/approachestolearning/learningthroughplay/index.asp
http://www.curriculumforexcellencescotland.gov.uk/Images/literacy_english_outcomes_codes_tcm4-468727.pdf
http://www.curriculumforexcellencescotland.gov.uk/Images/literacy_english_outcomes_codes_tcm4-468727.pdf
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Of particular importance to the project / information literacy is the three lines of 

development for literacy skills 

  

Reading - Enjoyment and Choice, Tools for reading, Finding and using information, 

Understanding, analysing and evaluating 

  

Writing - Enjoyment and Choice, Tools for writing, organising and using information, 

creating texts  

  

Listening and talking - Enjoyment and Choice, Tools for listening and talking, Finding 

and using information, Understanding, analysing and evaluating, creating texts  

  

Within each of these there are organizers relevant to all curriculum areas. 

www.curriculumforexcellencescotland.gov.uk/Images/literacy_across_the_curriculu

m_tcm4-470951.pdf 
 

The CfE is a single coherent curriculum for all young people aged 3-18 in Scotland. It 

provides a framework within which excellent learning and teaching can take place and is 

an integral part of the improvement agenda in Scottish education. 

 

The draft experiences and outcomes describe expectations about learning from 3 to 15. 

Work on the curriculum beyond age 15 will be linked closely with these developments. 

 

The outcomes are designed to 

 allow teachers to ‘raise the bar’, permitting greater depth and challenging young 

people to be ambitious in their learning, whilst ensuring that learning is enjoyable 

 

 encourage a range of learning and teaching styles, whilst at the same time actively 

encouraging participation and the development of a range of skills. 

 

The later point is particularly important given the recognition of the school sectors 

contribution to skills development in the Scottish Government’s recently published Skills 

Strategy www.scotland.gov.uk/Publications/2007/09/06091114/0. Skills such as learning 

and problem skills which information literacy can and do contribute to.  

 

The ‘Curriculum for Excellence - Literacy across the curriculum’ states there are rich 

opportunities for literacy development across all areas of the curriculum and the 

important links between literacy and learning mean that all practitioners have an 

important part to play in promoting literacy. This provides us and our school partners an 

opportunity to highlight and map information literacy activities that they have developed 

(often delivering in isolated incidences) or plan to develop as part of the CfE.  

 

Whilst this is a major step forward there is still a great deal of work to be done on behalf 

of information literacy and in support of school librarians and teachers who are not 

familiar or comfortable with the teaching of information literacy. We need to build on our 

newly developed relationship with the Literacy and English Curriculum for Excellence 

team and work with our partners to highlight / link / map information literacy activities to 

the outcomes for teachers to see and use. One of our school partners Govan High has 

been looking at the Science draft experiences and outcomes and mapping them to the 

draft information literacy framework (see Appendix 1 Exemplars) so we need to take a 

http://www.curriculumforexcellencescotland.gov.uk/Images/literacy_across_the_curriculum_tcm4-470951.pdf
http://www.curriculumforexcellencescotland.gov.uk/Images/literacy_across_the_curriculum_tcm4-470951.pdf
http://www.scotland.gov.uk/Publications/2007/09/06091114/0
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look at this in conjunction with other school partners and use it as supporting evidence to 

demonstrate the link between the new curriculum and information literacy. This area of 

work was also highlighted at the recent 2008 Open Meeting by both school librarians in 

the audience and the presentation by Christine Irving on the piloting of the framework / 

further developments. 

We have made significant progress as outlined above, we now need to build on this by 

finishing the project work with Learning and Teaching Scotland (beginning of August) 

linking it to the Curriculum for Excellence Literacy and English draft outcomes and 

experiences, the other draft outcomes and experiences  (we along with our school 

partners need to look at these first) and the re launch of the Scottish Qualification 

Authority  Core Skills (problem solving, ICT, working together, literacy and numeracy). 

We then need to highlight / reinforce this work through our contacts with website, 

articles, attendance at conferences / events etc, and advocacy work. 

 

Exemplars  
As identified by the advisory group and partners the Framework needed to be enriched 

with exemplars of good practice which would demonstrate how specific competencies 

could be applied in practice for different subjects, levels of pupils / students and how this 

could be linked to the framework, the steps involved and showing the connection.  

 

Although the exemplars were slow to come, by the end of the piloting exercise we had 

received / identified / commented on some good / excellent examples from partners. See 

Appendix 1 for list and brief details of exemplars of good practice. As highlighted earlier 

the LTS project has generated more exemplars with some still being developed.  

 

Partners were approached to see if any of them would be interested in giving a short 

presentation of their piloting experience / information literacy activities at the 2008 Open 

Meeting. Four agreed to do so; their presentations are available along with the event 

programme at www.caledonian.ac.uk/ils/OpenMeeting2008.html. From feedback 

received this proved popular with partners and interested parties in attendance at the 

Open Meeting. It also generated interest from partners in other sectors. One school 

librarian thought that the presentation on the work of the Scottish Government Library 

and Information Services would be ‘dry’ but found it fun and interesting and plans to 

make contact with them in the future. Whilst the Scottish Government and university 

partners were impressed with the work in schools and expressed a desire to have those 

pupils as future employees and students. At the end of the meeting several school 

librarians (non partners) came forward to discuss the material they use or are working on 

with the project team.  

 

The Open Meeting was a great success, not just in highlighting and disseminating the 

work of the project and the partners’ exemplars of good practice but through facilitating 

cross sectoral discussions with partners and non partners talking to each other and not just 

us. These discussions continue after the open meeting as people exchanged contact 

details and promised to share material they use or had developed.  

 

 

 

 

http://www.caledonian.ac.uk/ils/OpenMeeting2008.html
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Evaluation of the Framework 

Although we have been aware of the informal / anecdotal feedback that the draft 

framework and the work of the project is being used to support existing practise and / or 

moving practice on and in many cases had been a catalyst for information literacy 

activities we undertook a more formal assessment in the form of an online evaluation 

survey www.surveymonkey.com/s.aspx?sm=DU1t1AOp2_2fp_2bf57vZOh9ZA_3d_3d  

 

There were 10 questions covering: 

 The draft – how you rate it, what purposes you have used the framework for 

 Piloting – whether you have piloted the framework and in what way and if you 

haven’t reasons you have been unable to do so. 

 Restructuring the framework – whether you think the framework needs 

restructured and any comments / suggestions you have on how it can be improved 

 Respondent details – no personal details just sector respondent belongs to and 

whether they are a project partner. 

 

 

Evaluation Survey  
The survey attracted 22 respondents of which 14 completed the whole survey (see 

Appendix 11 for the survey findings). The main findings are as follows: 

 

The draft was felt to be  

 
Very comprehensive.  Provides good guidelines. High standards expected for school 
children. 
 

I think this is a very valuable document in a number of important ways - it forms a 
firm foundation for Scotland and for Information Literacy. It brings schools, colleges, 
libraries and information literacy together in a logical, conceptually sound way. It can 
and will continue to form the focus for all future developments in this key area of 
development. It is important internationally as well as nationally. It can also be readily 
used as a working tool by librarians, teachers and others, and thus is not just a 
theoretical construct but an invaluable means by which course content can be 
measured, by which staff and pupils/students can have skills assessed and 
improved. 

 

Of the 16 who rated the draft framework 14 thought its practical use was really useful or 

useful. Only two thought it was not very useful with the following comment that it was 

“not practical enough, it doesn’t help you to produce anything to start with”. In the 

revised version the addition of exemplars of practice should resolve this. As an advocacy 

tool 15 felt it was really useful or useful with only 1 feeling it was not very useful. 

 

The purposes the respondents had used the framework for included: 

 part of an information literacy skills audit 

 to develop information literacy through the school, via their library development 

plan 

 for information 

 to structure research skills workshops 

 as a checklist 

 background information which can be related to other potential developments 

within the wider UK context 

http://www.surveymonkey.com/s.aspx?sm=DU1t1AOp2_2fp_2bf57vZOh9ZA_3d_3d
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 to inform an Institutions Information Literacy framework 

 to inform planning.  

 

The following quotes sum up both practical and advocacy use 

 
To promote the need for structured study skill lessons and using the framework to 
develop the lessons for pupils in secondary school. To highlight concerns that some 
pupils do not have the skills recognised by the framework for their level on the education 
ladder. 

 
I have used it to inform much of my professional work and to draw others attention to 
information literacy issues - the document is an ideal way of introducing people unaware 
of the information Literacy debate to its importance, since the document is clear, does 
not blind with science, is not patronising and can thus be viewed without prejudice or 
preconceptions. I have also put it to practical use by looking at science outcomes within 
a curriculum for excellence and matching these to the draft. 

 

Of the 8 respondents who had piloted the framework (4 Secondary Schools; 2 Further 

Education Colleges; 1 University; 1 Local Authority Education Resource Service)  – the 

following are examples of the piloting work carried out. 

 
I have worked with a Higher History class this year to improve their research 
methods. I am auditing information skills across the school. I have discussed 
information literacy with my HT and with the Head of Education. 

 
I have used this for a particular subject area this year and intend to extend this to 

other subjects next session. Our institution has just launched a new Learning, 

Teaching and Assessment strategy which I am picking my way through. (Further 

Education College) 
 

The University Learning and Teaching Strategy was updated. Consequently Library 
& Learning Services has developed a strategy to support the University one. We ae 
now working to embed information literacy in the curriculum and to support this are 
developing skills framework at levels 4-6, plus postgraduate. The Scottish framework 
has informed our development. 

 
Framework was used in the S1 induction classes to give a basic grounding of skills 
and results are being used to co-ordinate a study skills programme via social 
education classes. 

 

 

Reasons for not piloting included 

 
No time so far. 
 
Monitoring developments of draft version and awaiting publication of the final 
framework before considering this option. 
 
Preliminary discussions with Christine and John were held to look at piloting; 
however this was some time ago and the situation in the school has changed, so I 
would welcome renewed discussions on whether piloting is possible, and if so how. 
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With regard to restructuring 7 of the respondents thought the draft needed restructuring 

whilst 3 thought it didn’t. Included in the suggestion / comments on how the draft 

framework could be improved included – need to reflect / fit A Curriculum for 

Excellence; too big; doesn’t translate well at school level at present. Some of the 

comments were along similar lines whilst others differed.   
 
Very comprehensive and seems to meet your requirements 

 
The current structure is logical and easy to use. I do feel that some of the sections on 
skills need to be more clearly tied into school year-groups. I also feel that it would be 
useful to consider an appendix that would look at the skills from a teacher's point of 
view - "how do I know which skills pupils need for a particular task". "how do I assess 
pupils' readiness for the task - in other words, to build up a bank of tools that 
teachers can use - in my view it is crucial to remember that teachers are starting from 
the point of view of a task. They need to know what skills are required for that task 
(and at what level). They need to know what level pupils are at and what further 
advice/instruction/practice/skills are required. they need to know where to find this 
information eg online, from websites, from local experts (such as librarians, IT 
specialists, etc) 

 
The current version is very dense and quite difficult to read. In particular, I feel that it 
would be more straight forward if the skills outline for each level made clear the 
progression from the previous level. In the present lay out, I find it difficult to pick out 
the additional points that mark the progression between stages. 

 
pull together ideas from various local authorities, universities etc into a 
comprehensive set of outcomes, rather than a mish mash as at present 

 

Of those which stated the sector they worked in, the school sector had the highest number 

of respondents (9) with no primary school sector respondent and 1 from the Local 

Authority Education Resource Service. There was one respondent from the community 

sector but none from the workplace or Adult Literacies. 

 

The evaluation survey has been a very useful exercise and confirms much of our thinking 

and will be helpful in the restructuring of the draft framework.   

 

Examples of the impact of the framework can be seen in the evaluation survey comments 

which demonstrate that the framework is a very valuable document for information 

literacy, lifelong learning, cross sectoral working, Scotland and other countries in both its 

practical application and use as an advocacy document. There is however a lot of work 

still to done to meet the needs of practitioners in making the framework more practical, 

for example the addition of exemplars. The large framework document also needs to be 

restructured to make it easier to use, possibly in the form of its own website laid out in 

similar format to the LTS sharing practice website. Other possibilities include specific 

sectors or aspects published on their own both in print and electronic form. For the 

framework to continue to work it needs to be aligned to the changing face of education, 

lifelong learning and skills needs in Scotland. In particular the CfE aims and outcomes, 

the SQA re launched core skills and potential changes to Standard and Intermediate 

qualification and the new skills body in Scotland.    

 

The framework has also had an impact in England with requests from individuals often 

working in schools for more information about the project or a copy of the framework. 
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Whilst the framework has been developed and piloted in Scotland the SCONUL HE 

sector skills are UK wide and the school sector skills could be adapted for the curriculum 

in England.  The CILIP Information Literacy Group has shown keen interest in the 

advocacy work of the project and the development and piloting of the framework with 

requests for presentations at committee meetings and their annual conference along with 

exchanges of information on our progress or specific aspects. Our work in Scotland has 

encouraged the committee / colleagues south of the board to undertake advocacy work of 

their own with the Department for Education in England. Recent communication with 

them indicates a ‘mixed bag of results’. Although members of the group in November 

2006 gave a presentation to the DfES and Ofsted and had a good meeting; the major 

players subsequently moved on. A new initiative led by the School Library Association 

(SLA) resulted in a further meeting held this year (2008) with the Department for 

Children, Schools and Families (DCSF). SLA reports a glimmer of hope with  

  

a) the new learning and thinking skills framework from MLA, due to be 

implemented this autumn and 

b) the new Strategic Group on IL which SLA was able to get started thanks to the 

DCSF's interest in comments on IL made by Ofsted in their 2006 report on best 

practice in school libraries.  This was funded from the Enjoying Reading project, 

and several partners in this group are to put together a bid to take it forward in the 

next year. 

 

At the 2008 SLA UK Conference (13th – 15th June) School Libraries: leading learning 

www.sla.org.uk/wkd-course-2008-programme.php the project was one of the 

conference’s keynote speakers. The audience of 200 mainly from England with some 

from Scotland and Northern Ireland eagerly listened to the project presentation 

(www.caledonian.ac.uk/ils/events.html). Subsequent questions from delegates included a 

request for the situation in England, the problem of unsupportive SMT’s (senior 

management team) and if anyone had looked at schools as a place of work.   

 

The project has also attracted some attention from Ireland both south and north with 

representatives attending the Open meetings in 2007 (Irish working group 

http://www.conul.ie/committees/activities.shtml) and 2008 (Northern Ireland Libraries). 

 

Redrafting the Framework  

Following the piloting period the framework now needs to be revised and incorporate: 

 

 feedback from the piloting in the school and FE/HE partner sectors 

 

 exemplars of good practice  

We need to investigate ways to make the framework and exemplars easy to access 

and use. Our work with LTS and the outcomes of an NHS framework workshop 

have provided us with a couple of possible options to explore. 

 

 survey evaluation findings  
 

 data from the recent workplace/adult literacies study to enhance the lifelong 

learning element of the framework. However this is a complex area and we need 

to look at  
 

http://www.sla.org.uk/wkd-course-2008-programme.php
http://www.caledonian.ac.uk/ils/events.html
http://www.conul.ie/committees/activities.shtml
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o level of task, enabling factors 

o individual experience 

o organisational facilities and resources available  

o skill and qualification levels  

 

We had hoped to expand the Primary school sector with more levels from the Edinburgh 

ExPLORE model incorporated. However with most of the draft CfE learning outcomes 

and experiences launched, the model needs to be updated to incorporate them. Work has 

already started in this area but this is a major undertaking. However we do have some 

excellent exemplars from Craigholme School, Glasgow with their Primary 6 and 7 pupils 

based on the framework levels for this age group (the Edinburgh ExPLORE model). A 

private school, Craigholme is fortunate in having two enthusiastic librarians who job 

share and work with both the primary and secondary school which share the same 

location. Whilst in the state sector feedback from our local authority education resource 

services (Edinburgh, North Ayrshire) working in the primary school sector highlight the 

teaching of information literacy in the primary sector as problematic due to the lack of 

school librarians in primary schools.   

 

Whilst the framework can be revised with the above feedback and exemplars, more work 

needs to be done on: 

 the draft CfE learning outcomes, highlighting and demonstrating links to 

information literacy skills and material – this is a project in itself. All learning and 

teaching within Scottish schools now need to be linked to the CfE draft learning 

outcomes and experiences and to the aims of CfE ‘to enable all young people to 

become: successful learners, confident individuals, responsible citizens, effective 

contributors. This is not just an issue for primary and secondary schools; it has an 

impact for FE Colleges who are and will be increasingly engaging with school 

pupils as part of their schooling and for universities and workplaces as part of life 

long learning. 

 linking to the new skills body – Skills Development Scotland 

 looking at learning in the community and public libraries 

 more work needs to be done in relation to adult literacies and learning in the 

workplace 

 

Other areas to be explored are:  

 IL Audits 

 IL Assessment instruments 

 SCONUL changes to the narrative of the seven pillars of Information Literacy 

 Influence of Professional Bodies on the HE  curriculum in relation to Information 

Literacy 

 Teachers and lecturers  

o Initial training in relation to Information Literacy. During the course of the 

piloting various participants drew attention to the need to develop 

information literacy awareness and skill levels among school teachers. We 

are now in discussion with contacts at Strathclyde University and 

Edinburgh University Moray House Department of Education to develop a 

pilot training / awareness programme , hopefully beginning Autumn 2009. 

o CPD 
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There are still lots to be done but we have been encouraged by 

• progress to date 

• partner activities 

• the stimulation of greater levels of Research and Development activity in the 

schools sector than has been seen before 

• growing networking activities 

• growing reputation and recognition of expertise 

• other research findings which reflect our own thinking. 

 

 

Information skills are needed more than ever and at a higher level if people are to 

really avail themselves of the benefits of an information society. 

  

Emerging research findings from the US points to the fact that these skills need to be 

inculcated during the formative years of childhood: by university or college it is too late 

to reverse engineer deeply ingrained habits, notably an uncritical trust in branded 

search engines to deliver quick fixes. 

 

CIBER Report 2008  
 

A scholarly article  

This report will form the bases of a scholarly article for the ‘New review of information 

networking’.  

 

 

Christine Irving,  

Research Assistant / Project Officer 

The Scottish Information Literacy Project 

Learner Support 

Glasgow Caledonian University 

Room RS305, (3rd Floor),  

6 Rose Street,  

Glasgow G3 6RB,  

Tel:0141 273 1249  

e-mail: christine.irving@gcal.ac.uk   

  

Dr. John Crawford 

Library Research Officer / Project Director 

The Scottish Information Literacy Project 

Learner Support 

Glasgow Caledonian University 

Room RS302, (3rd Floor),  

6 Rose Street,  

Glasgow G3 6RB,  

Tel:0141 273 1248  

e-mail: jcr@gcal.ac.uk   

 

17
th

 June 2007                                                                                                                                                      

mailto:christine.irving@gcal.ac.uk
mailto:jcr@gcal.ac.uk
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Appendix 1 – Exemplars of good practice: 

 

PRIMARY SCHOOLS  

 

Liz Lloyd, Information Literacy Librarian, Aberdeenshire Library & Information 

Service 

  

Various activities including SKIL website – Schools toolKit for Information 

Literacy 
  

SKIL is an Information Literacy model which provides a framework, toolkit and support 

materials to enhance the teaching of Information Literacy across the curriculum. 

  

It is not intended as an 'add-on' to the curriculum but used to provide lessons in various 

parts of the curriculum that will enhance the Information Literacy skills of pupils.  

  

Website includes: 

 SKIL by year group Nursery – Primary 7 (12 year olds) 

 Resource bank 

 Pupil Zone  

 

 

SCHOOLS – PRIMARY -> SECONDARY 

 

Craigholme School, Glasgow - Donna Luc and Susan Cheyne, School Librarians 

 

The transition from primary to secondary 

 

Junior 6 World Religions: Planning 

• Working in groups 

• Brainstorming a research area 

• Devising research questions 

• Thinking of keywords for searching 

• Deciding on and collecting relevant information  

• Presenting information  

• Learning about a world religion as an individual and group, and 

sharing that information with the class. 

 

Junior 7 Family History: Locating 

Select best potential resources that are valid, understandable, relevant, authoritative                       

and current. 

 

 

Power Point presentation on work given at Project Open Meeting 28th May 2008 

www.gcal.ac.uk/ils/OpenMeeting2008.html  

 

 

http://www.gcal.ac.uk/ils/OpenMeeting2008.html
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SECONDARY SCHOOLS  

 

 

Caldervale High School, Airdire  
 

Exploration by a group of staff (four teachers and the school librarian) around the 

question of how to improve the support they provide for the development of their pupils 

information skills in an academic context. 

 

Follow up activity to participation in researcher project looking at teachers’ conceptions 

of information literacy (Williams and Wavell, 2006). 

• the use of co-operative learning vital to success of project 

•  teachers observed S1 Geography class (S1 = first year @secondary school 12 -13 

year olds) 

•  identified how they were going to define information skills and which ones they 

were aiming to support their pupils 

• developed programme of work for S1 and S2 English with the intention of rolling 

out across the curriculum 

• so far used / adapted for S1 and S2 Computing 

 

 

 

 

East Lothian School Librarians  

Dunbar Grammar School, Preston Lodge, Knox Academy and Ross High 

 

 Looking at in service day - presentation to illustrate the lack of IL skills  many 

students have and how it impacts on their ability to complete tasks well 

 Approached by staff to work with them to help students organise work and 

research 

o History work with Advanced Higher students.  

o RME PT has been bringing his Intermediate class to the Library for a 

period a week to research and write up an investigation - used Mind 

Genius to assist students to plan their research and organise their findings. 

 Physics teacher Intermediate 1 class to use Mind Genius to build revision notes  

o intention to book them into the Library once a month to update their maps 

o should be feasible to work on the higher order critical skills as part of 

these processes.  
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Govan High Learning Resources Centre Manager – Ian McCracken  

 

Learning Resource Centre Staff Induction  

 welcome booklet  

 series of tasks that address relevant information issues  

o develop a plan on a topic where they will be using the Internet with a class 

of S2 pupils choosing two of six topics to plan the activity 

 issues focus on the steps that pupils need in order to be able to effectively find, 

retrieve and use information, regardless of curricular subject 

 issues arising from the searches 

 

CfE Science Outcomes 

 taken the science outcomes and matched them to possible library topics and to 

information literacy skills levels within the draft framework  

 helps librarians regarding CfE developments in a strategic way by showing  

 (1) how librarians help with the acquisition of the necessary information literacy 

skills to carry out the work expected of them  

 (2) to highlight relevant library/information finding topics that would require 

librarians' skills and library resources 

 Faculty Head for Sciences agrees with work done. 

 

 

 

 

North Ayrshire School Librarians - Theresa Newbury, Largs Academy  

 

S1 Art: Research into the Impressionist and Fauvist art movements to create a 

PowerPoint presentation which compares the two. 

 

• pupils directed to suitable websites through Learning Homepage and the pages for 

Art and Design 

• select pictures of their chosen artist  

• add the notes they had taken in a previous note taking IL session to the 

PowerPoint template which pupils use to store results of their findings 

• template designed to teach pupils the importance of organising their information 

logically while teaching them the basics of creating a presentation.  

 

S1 Religious Education: Investigation into religious festivals                                
Pupils work individually and as part of group, identify keywords, search books and web 

sites, note take (not allowed or able to print) 

 

Information Literacy Audit  
Target of the school development plan, had two meetings plus drawn up your audit 

questions to ask teachers.  

 

Information Skills class – Friday at lunchtime (and Monday after school) 
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North Ayrshire School Librarians - Rosslyn Lee, Ardrossan Academy  

 

1st Year English Library Research project Biography 

• research on a famous person 

• gathering information from a variety of sources including non-fiction books, 

encyclopedias and websites  

• covering reading skills (skimming, scanning), finding information, note-taking, 

Internet  

• using a search engine including exercise 

• note-taking from the internet, note-taking from books 

• how to write a bibliography 

• presenting your information, your talk.  

 

2
nd

 Year History 
• Covering misinformation and disinformation giving examples of websites, photos 

• strategies for searching 

• searching the Internet effectively; searching the Internet using Google, URLs and 

Domain names 

• evaluating websites and books including quick quiz on evaluation 

• note-taking from the internet, note-taking from books 

• resource search for resources on John F Kennedy (they have to include specific 

details / questions relating to - biographies of JFK and Lee Harvey Oswald, 

describe what events happened before, during and after the assassination, find and 

look at different conspiracy theories 

 

Curriculum for Excellence Audit 
audit of IL activities and how they fit into the CfE 

 

Power Point presentation on work given at Project Open Meeting 28th May 2008 

www.gcal.ac.uk/ils/OpenMeeting2008.html  

 

 

 

 

 

 

Oban High School Librarian - Jayne Powers 

 

Information Literacy Audit  
Carried out audit in the school to ascertain what different subjects are doing with 

information skills so that she can build up a whole school picture.  

 

School Information Literacy working group 

Established a working group in the school. 

 

 

 

 

 

http://www.gcal.ac.uk/ils/OpenMeeting2008.html
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FURTHER EDUCATION 

 

 

Carnegie College, Dunfermline  

 

Jillian Latto, Academic Services Librarian 

 working with HNC Applied Science students (most of whom go onto university, 

they see the HNC as a stepping stone) - choosing research topic, brainstorming, 

resources used for project, evaluation of information, referencing, bibliography 

etc (newly developed)  

 developing an IL diagnostic assessment on Moodle to assess the knowledge and 

skills of the students before they begin any IL studies / work 

 

 

 

 

 

Forth Valley College – Keith Alexander  

 working with Access students aiming to go to university 

 OPAC workshop 

 

 

 

 

HIGHER EDUCATION <-> SECONDARY SCHOOLS 

 

 

University of Abertay, Dundee City Council: Education Dept,  
School LRC Co-ordinators (Menizies Hill High School, Braeview  

Academy, Baldragon Academy) 

 

 A collaborative approach to developing information literacy skills             

presentation at Scottish Learning Festival 

www.ltscotland.org.uk/audio/slf/slf2007/seminars/ltscotland-slf2007-b1b.mp3   

Working with S5/S6 pupils 

 Creating closer relationships between University, secondary schools, local 

education department 

 

Power Point presentation on work given at Project Open Meeting 28th May 2008 

www.gcal.ac.uk/ils/OpenMeeting2008.html  

 

 

 

 

 

 

 

 

 

http://www.ltscotland.org.uk/audio/slf/slf2007/seminars/ltscotland-slf2007-b1b.mp3
http://www.gcal.ac.uk/ils/OpenMeeting2008.html
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University of Dundee and three Dundee High Schools (Harris Academy, Craigie 

Academy & St Saviour’s RC High School) 
• Development of Modern Studies for 6

th
 year students  

• Allow grounding in principles of virtual learning for 6
th

 form students, 

Modern Studies teachers, School Library staff 

• HE experience for 6
th

 year pupils 

• Develop IL strand within Modern Studies based on SCONUL 7 pillars 

• Examine the secondary – tertiary gap  

• Develop techniques to help bridge the gap 

• Schools to evaluate outcomes at end of current school year 2007 / 08 

 

 

HIGHER EDUCATION 

 

 

Glasgow Caledonian University 

 

 task force established to explore ways in which GCU can extend its support 

to students beyond the current provision for  ICT skills towards integrated 

learning literacies (integrated ICT, information and learning skills) 

 benchmarking learning and teaching practice and revising the learning, 

teaching and assessment strategy in line with the vision to 2015. The time is 

right to review skills provision and how this links with learning and teaching 

practice. 

 Senate approval for the new LTAS which includes the I-Learn framework as 

an appendix.  

 Pilot the framework with two or three programmes before rolling it out more 

widely. 
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Appendix 11 - Evaluation Survey findings: 

22 Survey respondents of which 14 completed the whole survey (63.6%) 

Draft national Information Literacy Framework 

1. Have you read the draft National Information Literacy 
Framework Scotland? 

Yes = 86.4% (19) No = 13.6% 

(3) Comments 

1. Very comprehensive. Provides good guidelines. High standards expected for 
school children 

2. I think this is a very valuable document in a number of important ways - it forms a 
firm foundation for Scotland and for Information Literacy. It brings schools, 
colleges, libraries and information literacy together in a logical, conceptually 
sound way. It can and will continue to form the focus for all future developments 
in this key area of development. It is important internationally as well as 
nationally. It can also be readily used as a working tool by librarians, teachers and 
others, and thus is not just a theoretical construct but an invaluable means by 
which course content can be measured, by which staff and pupils/students can 
have skills assessed and improved. 

2. How would you rate the draft framework? 

 

 
Really Useful 
 

Useful 
 

Not          
very useful 
 

Useless 
 

Responses 
 

Practical use 
 

50.0% (8) 
 

37.5% (6) 
 

12.5% (2) 
 

0.0% (0) 
 

16 
 

Advocacy Tool 
 

56.3% (9) 
 

37.5% (6) 
 

6.3% (1) 
 

0.0% (0) 
 

16 
 

Comment - not practical enough, it doesn't help you to produce anything to start with. 

3. For what purposes have you used the draft framework? 

1. I am using it as part of an information skills audit in my school. I am working with my 
colleagues in other East Lothian schools to develop information literacy courses / 
training across the authority. The draft framework is a key tool for this. 

2.   I am using it to try to develop information literacy through the school, via my library 
development plan. 

3.   Read for information only at this stage - not implemented. 
4.   Structure research skills workshops 
5.   As a checklist it was very useful. 
6.   It has been useful background information which can be related to other potential 

developments within the wider UK context. 
7.   Advocacy 
8.   To inform our Institution Information Literacy framework 
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9.  As a check for what I am doing with pupils in school. To see what is expected of 
older pupils as I am about to write an information skills course for them. 

10. To inform planning of the IL programme I deliver 

11. To promote the need for structured study skill lessons and using the framework to 
develop the lessons for pupils in secondary school. To highlight concerns that some 
pupils do not have the skills recognised by the framework for their level on the 
education ladder. 

12.1 have used it to inform much of my professional work and to draw others attention 
to information literacy issues - the document is an ideal way of introducing people 
unaware of the information Literacy debate to its importance, since the document is 
clear, does not blind with science, is not patronising and can thus be viewed without 
prejudice or preconceptions. I have also put it to practical use by looking at science 
outcomes within a curriculum for excellence and matching these to the draft. 

Piloting the draft Framework 

1. Have you piloted the framework in any way? 

Yes = 42.1 % (8) No = 57.9% (11)  

Comments 

1.   We have used our own Information Literacy Toolkit 
2.   We had our own project underway but used the framework as a checklist. 
3.   With S1 class 

2.     In what way have you piloted the draft framework? 

1. Piloted aspects of it for a particular year group 37.5% (3) 
2. Piloted aspects of it for a particular subject 37.5% (3) 
3. Piloted aspects of it for a particular cohort of pupils/students/employees 12.5% 

(1) 
4.   Piloted the draft framework against your own institutions Learning and Teaching 

polices and practices or independent learning strategy. 25.0% (2) 
5.   Piloted the draft framework against your own institution or organisation Information 

Literacy Policy or Strategy. 12.5% (1) 
6.   Used the draft framework as an advocacy tool. 50.0% (4) 
7.   Please elaborate on ways you have piloted the framework 
7.1 I have worked with a Higher History class this year to improve their research 

methods. I am auditing information skills across the school. I have discussed 
information literacy with my HT and with the Head of Education. 

7.2 I have used this for a particular subject area this year and intend to extend this to 
other subjects next session. Our institution has just launched a new Learning, 
Teaching and Assessment strategy which I am picking my way through. 

7.3 The University Learning and Teaching Strategy was updated. Consequently Library 
& Learning Services has developed a strategy to support the University one. We ae 
now working to embed information literacy in the curriculum and to support this are 
developing skills framework at levels 4-6, plus postgraduate. The Scottish 
framework has informed our development. 

7.4 Framework was used in the S1 induction classes to give a basic grounding of skills 
and results are being used to co-ordinate a study skills programme via social 
education classes. 
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3. If you haven't piloted the framework in any way please give 
reason/s why? 

1.    No time so far. 
2. Monitoring developments of draft version and awaiting publication of the final 

framework before considering this option. 
3.   I am not in a position to undertake such a task 
4.   Not applicable to this Institution 
5. Preliminary discussions with Christine and John were held to look at piloting; 

however this was some time ago and the situation in the school has changed, so I 
would welcome renewed discussions on whether piloting is possible, and if so how. 

Restructuring the draft Framework 

1. Do you think the draft framework needs to be restructured? 

Yes = 43.8% 97) No = 56.3% (3) 

2.  Do you have any suggestions / comments on how the 
draft framework could be improved? 

Comments 
1. It will need to reflect changes brought about by A Curriculum for Excellence, 

both in terms of courses and terminology. 
2.   To fit with A curriculum for Excellence. 
3. The current version is very dense and quite difficult to read. In particular, I feel 

that it would be more straight forward if the skills outline for each level made 
clear the progression from the previous level. In the present lay out, I find it 
difficult to pick out the additional points that mark the progression between 
stages. 

4.   Can't comment as I haven't read it 
5. It depends on your definition of a framework. We felt that it doesn't translate well    

at school level at present. 
6. pull together ideas from various local authorities, universities etc into a 

comprehensive set of outcomes, rather than a mish mash as at present 
7.   Very comprehensive and seems to meet your requirements 
8. The current structure is logical and easy to use. I do feel that some of the 

sections on skills need to be more clearly tied into school year-groups. I also feel 
that it would be useful to consider an appendix that would look at the skills from 
a teacher's point of view - "how do I know which skills pupils need for a 
particular task", "how do I assess pupils' readiness for the task - in other words, 
to build up a bank of tools that teachers can use - in my view it is crucial to 
remember that teachers are starting from the point of view of a task. They need 
to know what skills are required for that task (and at what level). They need to 
know what level pupils are at and what further advice/instruction/practice/skills 
are required, they need to know where to find this information eg online, from 
websites, from local experts (such as librarians, IT specialists, etc) 

9.   Too big 
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Respondent details 

1.   Which sector do you work in? 

Primary School 
Secondary School 46.7% (7) 
School 6.7% (1) 
Local Authority Education Resource Service         6.7% (1) 
Further Education College 6.7% (1) 
University 26.7% (4) 
Adult Literacy 
Community 6.7% (1) 
Workplace 

Comments 
1.   Local Authority Public Library Service 
2.   Libraries 

2. Are you a project partner? 

Yes = 50% (7) No = 50% (7) 
 


